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DP WORLD

DP World Complaint & Inquiry Handling Process

Submit Complaint/Inquiry

Register & Acknowledge
(3 Working Hours)

Review & Analyze

Investigate

Resolve & Communicate
(Simple: 5 Working Days)
(Complex: 10 Working Days)

Customer Satisfaction Survey

a
@ Not Satisfied

Satisfied

Close Complaint
/Inquiry

Complaints/Inquires can be submitted through:
E-mail: customerservice@dpworld.com
Dubai Trade Website: www.dubaitrade.ae

For more information, please refer to Customer Care & Complaint Handling Policy




